
VALLEY ROAD PATIENTS’ GROUP- STEERING GROUP 

NOTES OF MEETING HELD FRIDAY  16 February, 2018 at 9.30am  

At: Valley Road Surgery 

1. Present: Sandra Jones, Janet Veale, Kemi Olayiwola and Suzy Lamont 

Apologies: Dr Hayes, Beverley Bowen, Stephanie Bradley and Yasmin Ahmed 

2. Minutes of the previous meeting  held 14 November, 2017 were confirmed as a true 
record of the meeting. 
 

3. Matters arising from previous meeting 

 PPG Newsletter: Agreed: Suzy to write articles on Christmas Party, Chair Exercise 
and Online Access. Ask Yasmin to put together as the next newsletter.  It was agreed 
to ask readers of the Newsletter if they have any suggestions for what topics they 
would like to see covered by the PPG. 
 

4. Update from the surgery  
A report from Dr Hayes/Kemi on staff changes, recent developments, plans etc at the 
Surgery. Nothing to report. 

 
5. Patient Participation Group Listening Projects 

a) Online access - a project to encourage the  patients to register for online access  

 Kemi to said the practice was keen to increase its online access 
registration from 15 to 20% so it was agreed to have an evening 
workshop on 28 March from 6.30 – 7.30pm.  
Actions: 
a) Suzy to check with Stephanie, Janet, Yasmin that they are able to 

help with the workshop. 
b) Kemi to send out a text message to encourage patients to attend 

who have not already registered for online access. 
 

b)    Isolation/loneliness in the over 70s - a project to identify and offer 
opportunities to those affected by isolation and loneliness. 

 Sandra reported that the Christmas afternoon tea for patients had been a 
great success with some 25 patients attending (several unable to attend due 
to extremely cold weather) and that the guests had enjoyed the quiz, the 
taster chair exercise session, the carol singing and the festive food. 

 Sandra reported the application for funding to run weekly chair exercise 
sessions for 48 weeks starting 6 February had been successful. Two sessions 
had been held and it was clear that the 15 -18 attending found the class fun 
and looked forward to attending regularly.  
  

6. Self-care week event. At the last meeting there had been a suggestion that we use 
this as a focus for an event for our patients in spring 2018. 
It was agreed that we hold an event on an afternoon in late April or early May which 
focussed on encouraging patients to take control of their health and offer a number 
of stalls/talks on topics such as healthy eating, overuse of antibiotics 



Action:  
a) Sandra to speak with Wai Ha and Priscilla to see which speakers/organisations 

they have used for such events and see if they are available for 8 May. 
b) Kemi to speak with the doctors to find out which groups they think we should 

target apart from the elderly eg young mothers, teenagers etc and what projects 
we could set up to address their needs 

 
7.  Compassion in Dying workshop 

Members noted the attachment printed out below for details of the possibility of 

running a workshop 

Action: Once Suzy has been given a date for the training offered via the LPPG, liaise 

with the rest of the PPG to see if anyone would like to attend the workshop. 

 
8. Any other business 

9. Date of next meeting   TBA 

 

 

Agenda item 7 for PPG meeting 15 February 

Email from Wai Ha (LPPG) 

Compassion in Dying (https://compassionindying.org.uk/ ) has approached the Network, 

interested to work with PPGs on the topic of Advance Care Planning.  I have met with their 

staff member, Verena Hewat, and we agreed the way forward is to invite a few interested 

PPGs to give this more thoughts and maybe pilot some activities.  

We thought it would be good to start with the training that they can offer, details as 

below.  They are happy to organise a specific training for PPGs.  After the training, we can 

have a brainstorming session to discuss what we can do. 

One of the possible activity is to organise activity during Dying Matters awareness week 14-

20 May, just a suggestion for focus. This website gives more 

information    https://www.dyingmatters.org/ 

Do you think your PPG would be interested to join this small pilot project? Verena is hoping 

to organise the training maybe late Feb, early March.  Is that suitable to you? 

 

Information re Compassion in Dying 

Our organisation are part of an exciting ongoing piece of work to spearhead culture change 

around Advance Planning across Lambeth. We want people to feel comfortable talking about 

their wishes for future health and care and to know where to access support both within and 

beyond their immediate networks. Alongside this culture-change, we plan to explore specific 

initiatives to engage younger people, Portuguese speaking communities and people living 

with multiple long-term conditions. 

https://compassionindying.org.uk/
https://www.dyingmatters.org/
https://compassionindying.org.uk/library/advance-care-plans/


We plan to develop a wide-reaching and sustainable approach to ensuring that Lambeth 

communities (including local people, community organisations and health and care 

professionals) understand why Advance Care Planning matters, what the options are for 

doing so, and how to access the support they need in order to undertake advance care 

planning. We would really love your PPG to be part of this and I would like to offer you the 

opportunity of some free training to facilitate this. 

 

An Introduction to Advance Care Planning 

This short three hour training provides an introduction to planning ahead for future heath 

and care. Attendees will go away with lots of free resources, have ongoing access to a free 

information line and the option to pursue further in depth training. 

Advance Care Planning is a way of enabling people to share their values for care. This can be 

especially important for people who don't speak English as a first language, or who might 

have specific cultural or religious needs. 

 

Learning Objectives: 

·Be able to clearly communicate the benefits of advance care planning 

·Understand what an Advance Statement is and what it can be used for 

·To have increased confidence in facilitating conversations around Advance Care Planning 

Attending this training will facilitate you being able to play meaningful part in the 

development of this initiative and meet staff from other organisations involved. You will get 

a certificate of attendance, access to our free resources, free information line and the option 

to pursue further in depth training. 

 


